Cancellation Policy
1. Cancellations by Guests:

o Cancellations made more than 48 hours before the scheduled trip are eligible for a
full refund.

o Cancellations made between 24-48 hours before the trip are eligible for a 50%
refund.

o No refunds will be issued for cancellations made less than 24 hours before the trip.
2. Rescheduling:

o Guests canreschedule their trip without any charges if the request is made at least
48 hours in advance and subject to availability.

o Rescheduling requests made within 24-48 hours may incur an additional fee.
3. Cancellations by Coral Gaze:

o Ifatripis canceled due to weather conditions, technical issues, or other unforeseen
circumstances, guests will be offered a choice between a full refund or rescheduling
at no additional cost.

4. No-Show Policy:

o Guests who fail to arrive at the departure point on time will be considered a no-
show, and their booking will be forfeited without a refund.



